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Digital Commerce Finland Oy (DCF)

hteiskunnallinen yritys, joka auttaa
digitaalista kauppaa kasvamaan nopeammin

Missio @ visio (OF) Toiminnan ydin @

* Tarjoaa asiakkailleen aidosti

Knhdyttaa Rakentaa maailman merkityksellisii palveluita ja sisaltoji
digitaalisen kaup an kllp aﬂU.kYkYISln * Mahdollistaa digitaalis'en kaupan yhteisén
kehi 539 k dioi li k kasvun valmennusten ja tapahtumien kautta
ehitysta ja kasvua lglt_aa“ 15€11 Kaupan ¢ Perustaa verkkokaupan kohtaamispaikan
Suomessa yhteis6 Suomeen. sekd kdynnistid kithdyttimé toiminnan

* Toiminta verkkokaupoille ja asiantuntijoille
lahtokohtaisesti maksutonta
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Digital Commerce Finland
- tule mukaan yhteiséon!

« Valmennuspaivit ja erikoiskoulutukset
» Verkkokauppiasklubit ympari Suomen
e Ecom Summit ja gaalailta

» Kansainvaliset tapahtumat, yritysvierailut ja
verkostot

o Datapalvelut
 Ecom Open Office & kiithdyttimo
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Al Maédritelmad

- Koneoppiva tekodly on keinotekoinen jirjestelmd, joka kykenee tekemddn havaintoja
ymparistostadan ja muuttamaan tai sidtdmddan toimintaansa tekemiensd havaintojen

perusteella.
Eduskunnan tulevaisuusvaliokunnan julkaisu 1/2022

- Al (tekodly) on tietojenkdsittelyteknologia, joka mahdollistaa koneiden ja ohjelmien
oppimisen, pddtoksenteon ja ongelmanratkaisun tavalla, joka muistuttaa ihmisen
alykkyytta. Se perustuu datan analysointiin, mallien rakentamiseen ja autonomiseen
tovmintaan tavoitteiden saavuttamiseksi.

ChatGPT 3.5
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ANALYSOI JA LUO SISALTOA
KOOSTAA JA AUTOMATISOI
TIETOA TEHTAVIA

AUTTAA
AJATTELEMAAN
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Verkkokaupan sovellusalueita

ONLINE PURCHASE PATH AUTOMATIONS
= Recommendations =  Marketing automation
= Personalization =  Dynamic Pricing
= Search: Personalized, visual, voice etc = Sales and demand forecasting
= Virtual assistants and customer service =  Detect fraud
CONTENT

= Auto-generated product descriptions
= Other content generation

= Product pictures and lifestyle pictures
= Translations
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= Midjourney: /imagine [a woman creating visual art in
» an epic space]
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Tiktok-tahti Milla-Sofia paljastui
44-vuotiaaksi verkkokauppiaksi Vantaalta

TINNDPRIF &= o | -] B

= APPLE  SAMSUNG  HUAWEI  ONEPLUS  JIAOMI  NOKIA/LUMIA  MUUT TARVIKKEET  TARJOUKSET

tyyvliluuri 2

tyyliluuri.fi puhelimen kuoret

Seuraa

951 Seurataan 2591 Seuraajat 6437 Tykkaykset

laaja valikoima
puhelimen kuoria

Tyyliluuri.fi on suomalainen puhelinten suojakuoriin erikoistunut
nettikauppa.

& www.tyyliluuri.fi

Videot & Tykatty

EvY

millasofiafin 2

+ Milla Sofia +

33 Seurataan 116.9K Seuraajat 907.3K Tykkaykset

24-year old virtual girl from Finland. | was made by Al. Check my other
SM &

& millasofia.eth.limo/

Nama trendikkaat mar... Yleellisyytta js suojaay..  Nama kauniit ruusukult... Ylpeana esittelemme v...



Our software platform seamlessly integrates with

© Browzwear VStitcher, enabling you to showcase your 3D
designs onto ourindustry=leading generative Al-models.
Watch your creative vision'éome to life, with a range of
customization optiongaty 1
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ESafira.Al

BACKGROUND
CREATION

INPUT BACKGROUND
REMOVAL

DIGITAL
COMMERCE
FINLAND



f Safira.Al - 3d from picture

Input Mesh  Predicted 3D k——— Other Views ———]
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Photoshop Generative Fill

INPUT RESULT




Photoshop Generative Fill

INPUT RESULT
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; Photoshop Generative Fill
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SAFIRA.AI

name Partavaha Wilderness
Unstructured Kosteuttaa ja pehmentda miehekasta partaasi, jotta
info saat sen nayttamaan paremmalta kuin koskaan ? eika
hyvélle tuoksuminenkaan ole koskaan pahasta! Itse
metsan kuninkaan hyvaksyma tuote, koska ovathan
kaikki raaka-aineet taysin luonnollisia.
Koko: 60 ml
Raikas metsdinen tuoksu
Valmistettu 100b% luonnollisista raaka-aineista
Ruotsissa
Tuote siséaltaa
Shea Butter, Lanolin, Apricot Kernel Qil, Bees Wax,
Jojoba 0il, Argan 0il, Coconutoil, Rosehip seed oil
Essential oils, Sunflower Oil, Natural Vitamin E.
brand Dick Johnson

Outline

1st section introduction, special features
2nd section added material value, item details, ingredients, features etc.
3. additional values an usage tipps

4. closing sentence

Format

The text should be formatted in HTML format with 3 sections with headline and
text and a 4th closing sentence as follows:

<h3>1_head</h3>

<p>1_body</p>

<h4>2_head</h4>
<p>2_body</p>

<h4>3_head</h4>
<p>3_body</p>

<p>4</p>

Length
Approx. 200 words




éVersion: EN

Unleash Your Inner Wilderness

Let Partavaha Wilderness take your beard game to the next level. Crafted exclusively for unapologetic individuals like you, this formula is designed
to soften and moisturize, enhancing your beard's natural charm. Boasting a fresh, forest-like fragrance that is sure to turn heads, this product is fit
for a king - a king of the wilderness, that is. Step into the world where your beard smells as good as it looks!

A Blend For The Bold

Skilfully brewed in the tranquil lands of Sweden, this 60ml dynamite cocktail is an artful amalgamation of Shea Butter, Lanolin, Apricot Kernel Oil,
Bees Wax, Jojoba Qil, Argan Qil, Coconut oil, Rosehip Seed Qil, Essential Oils, Sunflower Oil, and Natural Vitamin E - all 100% natural. The quality is
unrivalled, the craftsmanship unmatched, and the benefits unending. Partavaha Wilderness is the secret ingredient to a sleek, stylish, and
sustainable beard.

Unlock the Full Experience

Get the most out of your Partavaha Wilderness ride by applying it regularly - consistency is key! Pro tip: do it fresh out of the shower, when your
follicles are still open, and the oil can deeply penetrate. Bask in the enhanced manageability, the flattering shine and, most importantly, the boosted
confidence you're sure to represent.

Embrace the wilderness, todays' icon of masculinity. Make Partavaha Wilderness your beard's best friend.
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EVersion: Fi

Luonnon taikaa miesten parranhoitoon

Ei ole salaisuus, etta parta tarvitsee huolenpitoa pysyakseen terveena ja ndyttavakseen hyvalta. Partavaha Wilderness ylpeilee juuri téllaisella
huolenpidolla. Se kosteuttaa ja pehmentaa partaasi saaden sen ndyttdmaan paremmalta kuin koskaan. Sen tuoksu on raikas ja metséainen, kuin
tuulahdus suoraan Pohjolan metséasta. Tuote on itse metsan kuninkaan hyvaksyma, koska kaikki raaka-aineet ovat taysin luonnollisia.

Puhdasta ruotsalaista luonnonvoimaa

Valmistettu 100% luonnollisista raaka-aineista Ruotsin syddmessa, Partavaha Wilderness koostuu huolellisesti valituista ainesosista, jotka on
suunniteltu ravitsemaan ja hoitamaan partaasi. Tuote siséltda sheavoita, lanoliinia, aprikoosinsiemendljya, mehildisvahaa, jojobadljya, argandljya,
kookosoljyd, ruusunmarjan siemendljya, eteerisia 6ljyja, auringonkukkadljya ja luonnollista E-vitamiinia. Jokainen néista ainesosista on valittu
erityisesti partasi hyvinvoinnin vuoksi.

Bonus: osallistu arpajaisiimme!
Kayta partavahaa itse ja anna meille palautetta. Palkinnoksi osallistumisesta voit vield voittaa jotakin erityisen hienoa! Joten miksi et kokeilisi itse ja

nakisi millaisia tuloksia saat aikaan?

Antoisia hetkia Partavaha Wilderness -tuotteen parissa. Metsan kuninkaalliset raaka-aineet toimivat taianomaisesti parran ja ihon hyvaksi.
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(_) Jasper

The Al copilot built for
marketing performance

Jasper is the Al platform that helps businesses scale up marketing content like blog articles,
social media posts, sales emails, website copy, and more.

w o~ Normal text

B I U &8

= N C)

From Rust to Revenue: How your Vintage
Airstream could be the Next Big Airbnb Hit!
<

< Copywriter

4% Generate Social Posts

<

ﬁ Social Media Manager

Content Score

vacation rentals 11

private deck  2/1-3

wine country  2/3-9

gasgril 2/2-3

74/100
Avg + 64 Top F 69
= Details v o
2,437 + 81 15 + 1
AI@  Headings NLP

queen sized bed  1/1-2
vintage traller 1/1-2
joshua tree  6/4-13

hollywoad sign  1/1-2
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Ostopolut ennen ja
tulevaisuudessa

Hait sanalla ‘sininen t-paita jossa kuvioita ”AI to be a huge contributor

Tarkista Kirjoitusasu tai kokeile muita hakusanoja.

,,,,, to the evolution of online

nnnnn 4 V4

Lot Easatitaisminrasingiis customer experience
Suosittelemme

w gg;l\l;lrlﬁéRCE ’ Za lando The co-founder and co-CEO

FINLAND
of Zalando, Robert Gentz



Zalando Fashion Assistant

Welcome, Laura
Fashion Stories Beauty Sports Designer
A smarter future

Your personal assistant,
powered by AL

[

vou<-

Try the new Al-powered fashion
assistant

Ask me for suggestions, fashion or beauty
advice, or to find something!

Let's try!

| Maybe later ‘

&~ Fashion assistant

I'm going to a friend's wedding in
Santorini this July. Do you have any
dress recommendations?

Santorini is hot and windy in July, so I'd
recommend wearing something elegant
and comfortable in satin, as it'll be less
likely to fly up in the wind. Here are a few
options:

Jarlo Beck + Bridge Chancery
Deborah - Ball gown  Kehlani V dress - Ball Peta - Ball
23495 € 207,95 € 104,95 €

Great! @ what about shoes?|

e o & A

9:42

&~ Fashion assistant
-

Jarlo Beck + Bridge Chancery
Deborah - Ballgown Kehlani V dress - Ball Peta - Ball
234,95 € 207,95 € 104,95 €

Great! =¥ what about shoes?

Here are a few strappy sandals in your
size that will pair perfectly with the dress
you liked!

Vv v

A

Patrizia Pepe Studio Amelia Faina

High heeled sandals  High heeled sandal  High heeld

269,95 € 245,00 € 167,97 €

| After-party is on the beach, so hig| | .

»p o & A 2

&~ Fashion assistant

High heeled sandals High heeled sandal  High heeld
269,95 € 245,00 € 167,97 €

After-party is on the beach, so high
heels won't work.

| found a few stylish block-heels that
will be better suited for walking (and
dancing) on sand. Have a colour in
mind?

V)

Steve Madden Billi Bi Stuart Zi
Black stripe sandal ~ Sandals Sandals

250,00 € 184,95 € 213,00 €

Ask your question here

» o &P p




Women's Men's Kids Accessories schuh Brands Sale Clothing Our Purpose Qﬁ

Q_ search

Free And Fast Delivery*® Standard Deliveries apply Free 1 Year Returns® Find Out How Students Get 10% Off Sale items included!

Make Father's Day Special - Shop Gift Cards X

home > mens

men's shoes

Find out more [N

Nike New Balance Dr. Martens Converse adidas SortBy: Recommended

A

Size SAVE 31%
Ouks@
O uk 6 (275) ‘
CJuk 7(1127)
FAS CJ UK 8 (1062) @ Quickbuy @ Quickbuy @ Quickbuy & Quickbuy O
I Cuk 9 (1012)
More Like This More Like This More Like This More Like This

[ UK 10 (1003)

BIRKENSTOCK BIRKENSTOCK Lacoste BIRKENSTOCK
— Arizona Arizona Croco Slide Arizo
£65.00 £75.00 £19.99 was-£29.00 £45.C
Brand 4
[ o0 Y] o

Category v = :
- =




Help & FAOy My Account My Ordery

& O ITEMS £0.00

MENS WOMENS KIDS FOOTBALL TRAINING LIFESTYLE EQUIPMENT BRANDS SPORTS EDITS SALE

NEXT DAY DELIVERY AVAILABLE EXTENDED RETURNS
Orders placed by 2pm - moce information in checkout Made easy through the My Orders area So¢ details

A

PRE-SEASON SRR

%

Personal ESSEN T’ALS—

Store R

W@ Shopbox Al
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Zendesk Al

0 Assigned [ Where's my refund g Yolanda Smalls Charlotte Diaz
Hello, | want an update on my refund Qv B —— )
A’ —_—
o QOO

] Hi there, my camera Knowledge
c! Intelligence Hi, what is my Macro suggestions won’t connect to my
X order status? ne articles that may he

computer. Help!

Email with Brooklyn #  Check order status

o L J 3o Intent: Refund

@ Language: English ’

== Connecting your camera
~$ T T

v ARR1Y < ps & Tr s > Camer
Hey Yolanda, order #AB123 has F oK : !

) Troubleshooting 101

jence: High O ¥

Confide 2 . t F 1
Apply macro Fuji camera remote app

Sentiment: Neutral

CONTENT SUMMARIZATION KNOWLEDGE BASE AND MACROS CREATION
&
EXPANDING AGENT REPLIES




... 2endesk APPS & Al

Kazuki Shirai via chat

Joined

Kazuki Shirai via chat

My coupon did not work

TreasureData Team via chat
Assign

Joined

\L Jump to latest messa¢

4 Email v

H

T OO0 &£ Q@A

Conversation with Kazuki Shirai
Via chat

Kazuki Shirai via chat

Joined

Kazuki Shirai via chat

My coupon did not work

TreasureData Team via chat
@ Assign

Joined

& Email ~

J

Jump to latest message



Ultimate.

Instantly integrate
the 'ChatGPT
into your support
center

Welcome to the easiest way to get started with support
automation. Connect UltimateGPT to your help center to
build a bot that’s able to resolve requests, escalate to an

agent if needed, and requires absolutely no training or
maintenance.

The world’s leading
companies trust Ultimate's Al

GET YOURGUIDE

TRADE =8
REPUBLIC

. andediting the Address field.

Je Support center

ees UltimateGPT

Conversation with Robert

MARCH 12023, 7:39 AM UltimateGPT Active
¥ Hil I'mUmi *
Bot
« Howcanlhelp you today? °

I've moved and I'd like
to update my address.
How can | do that?

g Robert

Hi Robert, you can update ° Bot
both your shipping and billing
address by clicking Account

Settings > Personal Details Interaction

Perfect, thanks!

® zalando FINNAIR



.Ultimate.Al

Tavoite:

- Alykkyyden tuominen
tikettijarjestelmaan

- Chatin automaatio +45% = Hoidetaan
automaattisesti ennen valitysta

henkilolle

- Email taysautomaatio 20-25%
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Deflect FAQs

Category: FAQs
Industry: Ecommerce

Connect your knowledge base to
instantly start providing answers to
customers' queries.

Order status

Category: Orders
Industry: Ecommerce

Track orders and provide personalized
status updates.

[+

Missing items

Category: Orders
Industry: Ecommerce

Immediately respond to frustrated
customer and prioritize ticket.

Returns

Category: Orders
Industry: Ecommerce

Prompt return label creation for item
selected by customer.

L+



Salesforce
Zendesk
Enter your contact det: rreshworks

Genesys

First Name"
LiveChat

Miten kayttéon?

LivePerson

Giosg

Business Email”
Other

Esim nykyinen Zendesk kayttaja:

Partnership inquiry

Kustomer

« Ultimate Al: Vaatii jonkin knowledge basen (tai csv)
+ vanhat tiketit

Company” Gorgias
Dixa

Intercom

»  On boarding 2vkoa - opetetaan Al, luodaan ekat
automaatiot, koulutetaan

Cisco

Annual Volumes®

ServiceNow

Nice

= Alussa automaation aste 20-30%

Oracle

[ 1 have read and accepted the Terms of S Verint

» Ideaali asiakas +50t tikettia - Self-service bottiin
riittda paljon alempikin

[ 1wish to receive updates from Ultimate. ~ Zoho
Eventim

SAP

EORRE,

Facebook

Sunshine

UltimateGPT

FreshChat

Create

SunCo

bot in minutes
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